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Thank you for purchasing the Sharper Image Lost Item Locator. Please read this guide and 
store it for future reference.
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STEP 1: DOWNLOAD THE APP
•	 iPhone Users: Search iTunes App Store for the free “iSearching” app and download it.
•	 Galaxy/Android Users: Search Google Play for the free “iSearching” app and download it.        Or, 

you can scan these QR Codes to download the apps instantly.
•	 Remember to allow notifications from the app. For more help, tap the Description icon in the app.

STEP 2: TURN ON BLUETOOTH
•	 Turn Bluetooth on for your device.
•	 Go to “Settings” then “Bluetooth” on your phone                                                                                  

and make sure that Bluetooth is ON or Enabled.

STEP 3: PAIRING THE DEVICE
•	 Open the iSearching app and tap the plus button in the top right corner (pic 1).
•	 Remove the plastic battery pull tab. Press and hold the function button on the                           

Item Locator for 3 seconds.
•	 The locator will beep twice and a blue light will flash. It is now entering pairing mode.
•	 Now the Lost Item Locator will appear in the device list as iTAG.
•	 Tap “Unconnected” to connect device. (Pic 2)

NOTE: If the Lost Item Locator is not pairing, make sure the device is disconnected from all other 
phones.

STEP 4: NAME YOUR DEVICE
•	 Tap the Setting icon and input a new name for your Lost Item Locator.
•	 In Settings, tap Device Picture to add a picture of the item associated with the locator.
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HOW TO USE THE APP TO FIND THE LOST ITEM LOCATOR
1.	 Launch the app on your mobile device.
2.	 Select your desired Lost Item Locator from the “Devices” list.
3.	 Tap Click Alarm to make the alarm sound on the Lost Item Locator. (To stop the alarm, tap Stop 

Alarm in the app.)

HOW TO USE THE LOST ITEM LOCATOR TO FIND YOUR PHONE
When your Locator is connected and within range, you may use it to find your misplaced phone. Press 
the function button twice in succession to trigger an alert on your phone. Tap OK on your phone to 
stop the alert.

IN/OUT OF RANGE ALERT
The Lost Item Locator has a Bluetooth connection range of approximately 75 feet with no barriers. 
If the locator and your phone are out of range, both devices will make an alert sound. To use this 
feature, activate the button “Alarm When Bluetooth Disconnected” in the locator Settings (Pic 3)

NOTE: This will only work if the locator and the phone are turned on and paired.

HOW TO TAKE PHOTOS
1.	 Open the app and tap the camera icon.
2.	 Click the function button on the Lost Item Locator to take a picture.
3.	 Tap the camera icon again to exit camera mode.

DEVICE COMPATIBILITY
NOTE: Please make sure your device supports Bluetooth 5.2. 				  
Compatible with Apple devices running iOS 8.0 or later. Compatible with Android 4.4 or later.
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Power off
Press and hold the locator’s function button for at least 3 seconds to turn 
power off. A long single beep indicates the device is turned off.

Remove a Locator
In the Device list, slide to the left to delete a locator (pic 4)

Location History
When parking, simply press the locator’s function button to mark your 
current location on the map. To locate your vehicle, tap “Location”.

Battery Replacement
Battery type: CR2032
To replace the battery, insert a small flat screwdriver into the small slot found 
along the seam of the locator and gently turn to open the locator.

Note: This equipment has been tested and found to comply with the limits 
for a Class B digital service device, pursuant to part 15 of the FCC rules. 
These limits are designed to provide a reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses, 
and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected.
-Consult the dealer or an experienced radio / TV technician for help.
Important: Change or modifications not expressly approved by the 
manufacturer responsible for compliance could void the user’s authority to 
operate the equipment.

WARRANTY/CUSTOMER SERVICE
Sharper Image branded items purchased from SharperImage.com include a 
1-year limited replacement warranty. If you have any questions not covered 
in this guide, please call our Customer Service department at 1 (877) 210-
3449. Customer Service agents are available Monday through Friday, 9:00 
a.m. to 6:00 p.m. ET.


