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GETTING STARTED

Thank you for choosing the Neon Flex+ 3D Light Strip by Monster
Smart llluminessence. This quick start guide will help you with
setup and installation of your device.

WHAT'S IN THE BOX

» 6.5ft/2m Neon Flex+ (USB Powered with Controller)
- Mounting Clips and Screws

- Damage-Free 3M Command Adhesive

- Quick Start Guide

WHAT DO YOU NEED?
- Cellphone or tablet with

Android™ 6.0 Marshmallow or higher /105 10 or higher
+ Wi-Fi router with an internet connection
+ Wi-Fi 24GHz 802.11n
Before setup, make sure your phone is connected to the
2.4GHz WI-FI network that your Flex+ will be placed on.

For easier pairing, turn on Location and Bluetooth to quickly
find nearby devices.

TIP: Do you know your Wi-Fi network name and password?
Write it down now if it's hard to remember,

ANYTHING ELSE?

Your Flex+ can be powered by any 5V 1A USB wall adapter
(not included)

TIP: Save these instructions for future reference.



COMPLETE SETUP
SETUP BEFORE INSTALLATION

STEP 1
Rernove your Flex+ and all components from the box,
NOTE: To prevent overheating, uncoil the light strip before use.
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STEP 2

Download the v MONSTER SMART app from the App Store
(for iPhone) or Google Play Store (for Android phones).

# Download on the . GETITON

App Store Google Play




STEP 3

Make sure your phone or tablet is successfully connected to the
2.4GHz WI-Fl network that your Flex+ will be placed on and
ensure that your Bluetooth and Locatlon are enabled.

Open the MMONSTER SMART app and create an
account by following the on-screen instructions.
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It is recornmended to first pair your Flex+ in a location close to your
router BEFORE installation.

Connect the USB plug to a powered SV 1A USBwall adapter (not
included). Press the power button twice to turn on the light.

multi-function button

(powerfeset/scenes)
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Press and hold the power button for 5-6 seconds to enter pairing
mode or change between pairing modes. The Flex+ will begin
blinking when it has entered pairing mode and is ready to pair.

Pairing Modes:

EZ MODE - RAPIDLY BLINKING LED (default)
EZ Mode is the default mode for quick and easy pairing setup.

AP MODE - SLOWLY BUNKING LED
Access Point Mode is a secondary setup that can help connect to mixed
networks. If you hawve trouble pairing, see troubleshooting on page 7.

NOTE: At any time during pairing mode you can disconnect the
power and then reconnect it to cancel pairing and operate the
product without Wi-Fi using the controller. Advanced features
will not be available,



STEP 5

In the M MBNSTER SMART app, select the “+7 in the upper
right corner of the home screen to add a new device and then
select “Lighting (Wi-Fi)” to add your device,

If needed, click “Met Pairing Mode" in the upper right to switch the
default EZ pairing mode for 2.4GHz Wi-Fi networks to AP mode for
rixed Wi-Fi networks,

STEP B

EZ Confirm that the LED indicator is RAPIDLY blinking.
mode Confirm that the network displayed is your 2.4GHz WI-FI
(gefaut) network, then enter your Wi-Fi password and click “Confirm”.

Confirn that the LED indicator is SLOWLY blinking.
AP Confirm the network is your mixed Wi-Fi network, enter your
mode \Wi-Fj password and click "Confirm”. Follow the on-screen
instructions to set up your device via wireless access point.

Select 2.4 GHz Wi-Fi
Hetwork and enter Audding device...

e ]

Once complete, your device will be connected to the network.
Confirm or change the settings for your device and then click "Done”.
“our Flex+ is now setup and you can proceed to installation.

‘You can now use the app to add voice control (see pg 10), adjust
settings, create custom lighting effects, set schedules, and more!



DESIGN

30D MEMORY WIRE CORE

The Flex+ features a Smart Flex 3D Memory Wire Core that bends
and holds its shape. Use your Flex+ to easily design and install
glowing shapes, words, symbols, and unique 3D sculptures,

or towrap around places like bedposts, railings, or anywhere you
want to illuminate your world with color. Here are some tips to
remember when creating your designs:

TIP 1

Avoid creating bends in the Flex+ within 3" (three inches) of either
end of the strip.

3" 3"

TIP 2

Make curves rather than corners. While the housing of the Flex+
is designed to protect the electric components of the light strip
during bending, extremely sharp bends may cause damage.
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Depending on the shape of your design, you may only need one or
two mounting clips. Longer or more linear designs will require more.
Create your pattern first, then plan your mounting clip locations.
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WALL INSTALLATION

STEP 1

Determine where you will install the Flex+, Make sure the location
is within the range of your Wi-Fi network and that it is close enough
to a power source like a 5V 1A 1USB wall adapter (not included).

MNOTE: Do not attach this product to wallpaper, brick, unfinished
wood, or other rough or uneven surfaces.

STEP 2

Clean the mounting surface with a clean cloth and rubbing alcohol
to remove any dust or cils that will weaken the adhesive, Be sure to
let this surface dry before installation.

STEP 3

Peel off one of the backings of the adhesive and firmly stick it onto
the back of the mounting clip. Then peel off the other side and firmly
pressit onto the wall. Press and hold for 10 seconds. It is
recommended to let this set for 4hrs before use for best adhesion.

TIP: If you prefer a permanent installation, use the included screws
and insert thermn into the available openings in the mounting clips.

STERP 4
Insert the Flex+ into the mounting clips.




TROUBLESHOOTING

HAVING TROUBLE WITH SETUP?

Don't return this product to the retailer, we're here to help.

Please call/write us for customer support: 866-246-2008
customerservice@monsterilluminessence.com

Q. !E"h /is.m dEf ice fﬁ'liﬂE to connect to my Wi-Finet :ﬂdi?

Al: Make sure your phone or tablet is successfully connected to
the 2.4GHz Wi-Fi network that vour device will be placed on.

AZ: You may first need to enable and allow location services on
your phone or tablet to find nearby devices.

A3 If your Wi-Fi network is a mixed 2 4GHz/5GHz network, try using
AP pairing mode for better results.

Ad:1f you still have issues with your mixed network, you may need
to access your router settings and/or call your Internet Service
Provider to create a separate 2 4GHz network.

Q: Can | cut this LED Light Strip?
Al No, this product contains a metal wire core that cannot be cut.

Q: Can| attach additional LED Light Strips to this one?

Al: Due tothe fully sealed design, this strip is not equipped with an
expansion plug. Please group your Flex+ devices in the app. For
instructions on how to group devices, please see page 9.

Q. Why is the adhesive tape not holding?

Al Inorder to propery install this product, the mounting surface
must first be cleaned with rubbing alcohol and allowed to air dry.

A2 This adhesive is not recommended for use on unpainted brick,
raw wood, uneven/bumpy surfaces, or wallpaper.

A3: Mounting this product in excessively hot or humid environments
may weaken the adhesive.

For other frequently asked questions please visit our
website at www.monsterilluminessence.com
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HOW TO USE

APP CONTROL

Device Info/
Settings

EDIT SCENES

WHITE: Multiwhite selector wheel and buttons with brightness adjust
COLOF? Multlcolor se!ectcx wheel and buttons wnh bnghtness adjust

CYNAMIC: Flowing multicolor scenes with brightness and speed adjust
MUSIC: Sound reactwe multmlor scenes with mlc sensmwty ad u st

RESET: reset to the default scene settings

PICTURE: edit your scene thumbnail

Marme: edit your scene name

COLORS: add or edit colors and arrange
and adjust them as you wish

SATURATION: adjust the color saturation
TIP: Saturation 0% = white color

BRIGHTMESS: adjust the brightness of
the entire scene

SPEED: adjust the color transition speed



CONTROLLER

SCEMES:

—— click - change between preset scenes
in Static, Dynarmic, Music, and DIY
{or access the custom edits of those
scenes, requires Wi-Fi pairing and app)

POWER:
double click - click twice quickly
to power on or off your device

RESET:
pem— press and hold - reset the device
and to pair to your Wi-Fi network

{microphone opening)

GROUPING DEVICES

The Flex+ is great to use in multiples, you can control each
separately or easily group multiple lights together in the app to
control thern all as one. Click on the settings buttonin the upper
right corner and then click “Create Group™ to group your devices.

Sheee deviees

Create Group

FAd} B Feadnack

MNOTE: Grouping different Monster Smart llluminessence devices
with different features may cause communication issues when
selecting Scenes. For best results create groups of the same
products. If you would like to group together different items, it is
recommended to control using the Color settings only, rather
than Scenes.



VOICE CONTROL oFPTiONAL

AMAZON VOICE CONTROL SETUP

Make sure your Amazon Alexa device is installed and setup

STEP1: Open the Alexa app and go to Skills in the menu
STEPZ2: Search for and choose s MONSTER SMART

STEP3: Enable the Skill and authorize your account using
your login information

MOTE:  Use the same login information that you used to
create your Maonster Smart account

2

At any time, go to the Alexa app to set nicknames and rooms for
your devices. You can also rename devices in the Monster Smart
app.

Using the name Flex+, or the name you assigned your Flex+, you
can ask Alexa to control your device, just say “Alexa” and ask: “Turn
onmy Flex+", “Set my Flex+ to blue”, “Set my Flex+ to 50%
brightness”, and more!
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. woris with
.: Hey Google

GCOOGLE VOICE CONTROL SETUPR
Make sure your Google Assistant device is installed and setup.

STEP1: Openthe Google Home app, g0 to the Home
menu, and tap the “+" button

STEPZ2: Click "Set up device”

STEP3: Click "Hawve something already set up?”

STEP 4: Search for and choose M MBONSTER SMART and
authorize your account using your login information

MOTE:  Use the same login information that you used to
create your Monster Smart account

Home

It e o %

3

= Have something already set up?

yeur amart home services 1

° Set up device

]

€ monster smal Q
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At any time, go to the Google Home app to set nicknames and
rooms for your devices. You can also rename devices in the

Monster Smart app.

Using the name Flex+, or the name you assigned your Flex+, you

can ask your Google Assistant to control your device, just say "Hey
Google” and say: “Turn on my Flex+", “Set my Flex+ to blue”,
“Set my Flex+ to 50% brightness”, and more!
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Add to Siri

SIRI VOICE CONTROL SETUPR
Requires iPhone running iOS 12 or later.

STEP1: Openthe na MONSTER SMART app and go to
the “Smart” menu, tap the “+" button to create a new
Tap To Run Smart Scene
STEP 2: Tap "launch Tap To Run” and fill out the information
STEP 3: Once your Smart Scene is created and saved, click the
button that appears at the bottom of the screen that
says "Add to Siri" to open the list of options
STEP 4: Select your new Tap To Run Smart Scene from the list
and click "Add to Siri”
STEP5: Create a custom phrase to say to Siri to run your Smart
Scene (this can be any verbal command)
1 3
., oz
e
2 Add to Siri
A & custom phemse Sl can use 10 el
Senant Life %o rus this shomout.
Wihen | say:
(I';f_" launch Tap To Run |

Now Sir can use your voice and custom verbal command to turn
your device on or off, activate your last used lighting scene, adjust
Flex+ at the same time as your other smart devices, or whatever
you've set up as your Tap To Run Smart Scene.

12



NOTES

WARRANTY

1Year Limited Warranty - Please read and understand all
instructions before using this product. If damage is caused by
failure to follow the instructions, this warranty is null and void,

SAFETY

- Keep these instructions

- Do not drop, puncture, or disassemble this product

- Do not install this product in any way other than what is
outlined in this guide

« Do not attach this product to wallpaper, brick, ceilings, or floors

- Do not use this product in wet or very humid environments
or expose to dripping or splashing liguids of any kind

« Do not immerse in water

- Avoid long exposure to direct sunlight, which may cause damage

- Do not use this product in small, enclosed locations that
could limit the flow of air or trap excess heat

- Do not expose this product to open flames

« Do not use the product in a strong magnetic field

« Be sure to use the specified power source and voltage

- Be sure the wall charger is inserted all the way into the outlet

« Place the unit on a flat, sturdy surface during use

- Do not allow small children to operate, modify, or install
this device unsupervised

- Use a clean, soft cloth to clean - do not use any comosive
cleaners/cils to clean

- Forindoor use only

Powered by
MMONSTER Y(OXTREME' PATENT PENDING
Flex+ | Model: MLE?-1066-RGE | Input: USB 5V 1A E
FOC |D: 2AHAS-MLBTIDEE | IC: 26069-MLETIOGE | HVIN: MLBT-1066-RGE

The ilustrated products and specifications may differ slightly from those supplied

The M Monster logo and lluminEssence are trademarks or registered trademarks of Monster,

Inc. or its subsidiaries in the LS. and other countries and are used under license. Apple and the
Apple logo are trademarks of Apple Inc., registered in the LLS. and other countries. App store s
aservice mark of Apple Inc. Google, Android and Google Play are trademarks of Google LLC.
Pre-set-up required. Amazon, Alexa, and all related logos are tradermnarks of Amazon.com, Inc.

orits arflllates All other brand names are trademarks of their respective owners, Neither Jem
Accessories, Inc.nor Monster, Inc. is affiliated with the respects of ther

Licensed and Manufactured by Jem Accessores, Inc, South Plainfield, N 07080, MadeinChina 13




FCC Compliance

This device complies with Part 15 of the FCC. Operation is subject to the follawing two conditions: (1) this device
may not cause harmful interference, and (2) this device must accept any interference received, induding
interference that may cause undesired operation. Changes or modifications not expressly approved by the party

could void the user's tooperate

Thsewmmen! hasbeen tested mdfnmdtotunplywrthﬂwlum fora Cleswdgrtalmm pursuant o part 15
ofthe FCC Rules. These limits are designed to provide ina
residential installation. This equipment generates uses and n radiate radio frequen:yenugy and.nfnut mlalled
and used in accordance with the instructions interference
there &no quaran i ina particular i ﬂm does cause
harmful interfs toradioor televisi tion, which can be ined by tuming g the quip offand
an, the wseris dtotry to correctthe Inerf hyoneummolﬂnfollownjmawm
—lheenenm relocate the memng antenna.

separation b i and receiver.

—Cmne:meequpmen:mmm outlet on a circuit different from thatto which the receiver s connected.
—Consult the dealer or an experienced radio/TV technician for help.

R Exposure Statement

To satisfy FOCs AF expasure requi tion di 20 cm or more should be maintained between
the antenna of this device and persons during dmeoperatm To ensure comp f than this
distance is not recommended.

ISEDC Warning

This devi li ith I Sdeme.and Economic U Canadali exempt RSS

o s e maynuégnemma,m

(2) this device must accept fuding interf that may desired aperation of the device.
I.epoésentappamlrstmfmnem(md 1nnmtinn Somﬁﬂﬂhﬂwmmlkwwunadaappﬁubm
2ux apg itorisée aux deux conditions suivantes:

e de hrysllans et
(E:Iuﬁmuderappamlmmwmhnullagemmmsuh.nmslkbmullhgemmm
d\enmmprmrmzlefnnmnnn

pliance with RF exp idelines, users can abtain Canadian information on RF exposure and
I The minimum distance from bod, he d 20em.
Le présent appareil est conforme Apr d ériel aux conformi au limites di ité de champ RF,
bes utili P surl it dindr ] at|: e ' 4 1t A s in
spond; La dist jinimale du L"h|5ﬂ|!dl%tﬁf?ﬂik20ﬂn

1YEAR LIMITED WARRANTY
J'emAm:ssm:s, Inc. I.lnll:dWmmyhﬁqfaMmsmrSmrl meul&LmdealdiH 2010

i ion about your figl ons, a5 well s li and

mdumslhalmayappryh w
1. WHAT THIS LIMITED WARRANTY COVERS; PERIOD OF COVERAGE Jern Accessories, Inc {“Jem Accessories”), 32
Brurswick Ave, Edison, New Jersey, llSﬂ,wmanumlhememﬂheendnmdMonslrrSmn hranded product
ined in this box (“Product”) will be free from def terials and hip f year,
wantmandlngmefomgnng,theW‘alrmyPenodlnlalamqrefulhlsmdmdumsnnemmeum|lmaled
byay ional. If the Product fails to conf this Limited y ._,theeryNnod,kmkcessm:s
will, at its sole discretion, either (a) repair o replace any defective Product or comp with proaf of purchase using
nngmalMWM|mnepalrMmpla(mnllmyhemademhaumu ished product or comy at
le discreti Iltherlnnr I within it is no longer available, Jem
e may, at Jem A le discreti mpla(emerduﬁwlhasnlarpmnofmllarmmm
le and exclusi for breach of this Limited Warranty. Any Product that has either been repaired or
replaced under this Limited Warranty will be covered by the terms of this Limited Warranty for the longer of {a) ninety
(90) days from the date of delivery of the repaired Product or repl Product, or (b) the remaining Warranty
Period. This Limited Warranty is not transferable from the original purchaser OWNErS.
FA TOIilSﬂ.TISFﬂ.mDMRI.'IUIINPOLIC'flfyouanﬂamglnalpumhmofhPmduﬂaﬂywmnm
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satisfied with this Product for any reason, you may retum it in its original condition to th iler in compliance with
the retailer’s retum policy.

3. WARRANTY CONDITIONS; HOW TO GET SERVICE IF YOU WANT TO CLAIM UNDER THIS LIMITED WARRANTY Before
malmgatlaln under this Limited Warranty, Ihenmro(ﬂn?rotlnmst{a}ml

pp ttmng the Warranty F iod to provid Your warranty ¢ d d describy
the 4 lorm A, A .

nply with ) return shipping
Jem A i have no warranty obli ttoareturned Product ifit ati

discretion after examination of the retumed ﬁnduct,lhatlhe Product is an Ineligible Product (defined below). Jem
Accessories will bear all costs of retum shipping to owner and will reimburse any shipping costs incumed by the owner,
exceptwith respect to any Ineligible Product or products shipped intemationally, for which the owner will bear all

shipping costs,
4, WHAT THIS LIMITED WARRANTY DOES NOT COVER This Limited Warranty does not cover the follawing {collectively
“Inefigible Produscts™): (i} Products marked as “sample”or “Not for Sale, wwld‘)\ilS"'fi}Pmducbthathmbem
Smlo’ (a) modifications, alterath ing, or improger mail repairs; (b) b 4, storage,

ion, testing, or use notin dance with any quick start quide, manual uuther mshudmnsprmdedhﬂan
Accessories ) abuse or misuse of the Product; (d) breakdowns, fluctuations, or interrptions in electric power or the
hlewmrmnlcahummztwnd;w[e].ﬁdsD‘fGod.lniudlnghulmtlmlledwijmﬂngﬂnod.lumadn earthquake, or

hurricane; or (i) any non-lem A even if packaged or sold with Jem Accessories
ham‘\me ThxslelledNnmndmnmmrmmﬂwﬂsmluﬁwm unlessdamagelsduehdrfe(ls
i 'ﬁ: Product, or software or sold mul duct), Jem A
ds that you use onl; ized service providers for mai rrepair, Unauthorized use of the Product
or softy impair the Prods fi | |nvahda[ethshmmed“ﬁrranhf
5 D’SMNERUFMRMBW%GMMIH”“" ited warranty, and to permitted
disclaims all express, implied mdsh‘lﬂurymrranhesandmnhmsmﬂl respect

Iu'lhplmlxt |nd|||hgﬂmrr|)ied warlanhesufrnerdlantabllllyalﬂﬁmssfora pamu.llal pupose. Tothe

pplicabl Icm. Jem A y applicable implied
s or conditions to the durati ited wamanty.
6. LIMITATION OF DAMAGES In adidition to the above warmanty disclaimers, in no event will Jo A ies be liable for
any i mr‘wlﬂ lary, or spedial damagy qlnclm\gmdarnagesfnrlostdatawluﬁpmﬁls,
anising from or relating to this limited the product, and J ive Rability arising

y
fmmolrela‘lzdtuﬂisIirritedwarlantmIhepmductmlnutenmdﬂmamuntamnlfypald for the product by the
original purchaser.
?LIMmTIMOF LIRBILITY The Jem A ies online services at illumi .mm’]pmwdewu
(“product inf ") regarding your Jem A other peripl ted to your
products (“product peripherals”). 'I'hetypenfpmduﬁpemhmlsmatmay becommodmwlr pmductmaychmge
froem time to time. Without limiting the generality of the i peovided for your
convenience, “as is’, and “as available”. J:mAm:ssnnesdoesnmmpmml, warranl,nrguammﬂmplmn
ﬂnm\amnwil be available, accurate, or reliable or that product vices of product will
inyour home. You use all product i ion, the servi d the product at your ewn discretion and
nskYnuwlIIbeml:lympuslblehr[md]em&aessmdlsdams]anyanddl losss, Rability, o damages, induding to
your wiring, fixtures, electriaty, home, product, product perip computer, mobile device, and all other items and
pelsm)nurh:me mulmgﬁnmynuusen(lhepmtmnformatmsemces,upmdmmmnfnmnm
P the intended as a substitute for direct q the ( Fnrmlnplea
ification provi ice is not intended as a substi ible and vible indicati home
d on the product, nor for a third p itoris x.....;thatmnmmsalannm
8.YOUR RIGHTS AND THIS LIMITED WARRANTY Ths Limited Warranty gives you sg ights. You may also have
other I:galnwslhatmy by state, pllWI'KE nrp.lmimnn. Lhmse,menflheimumnsn this Limited Warranty
may not apply Jurisdictions. The terms of this Limited Warranty will apply to the extent
permitted by applicable law. Fora full description of your legal rights you should refler to the laws applicable in your
Jurisdiction and you may wish to contact a relevant consumer advisory service.
Ifywn:edmslmamnmydmmﬁrynuhhnmSmde\m please reach out to Custorner Support by emailing
[ calling our support number 866-246-2008.
Please allow 7-10 business days to process y dlaims. Customers located outside of LS. will be
responsible for all shipping costs.
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