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Welcome to the LuDela Family and  
the Better Light, Better Lives movement!
We’re excited for you to enjoy Better Light with LuDela Perfect in your home, 
and just as excited to work together to bring Better Lives by illuminating the 
minds of children in need. Thanks for your purchase.

It’s important to read these instructions completely to ensure safe, hassle-free 
operation of your LuDela Perfect candlelight fixtures. Let’s get started!

Contents
Inserting and Removing Caring Candle Refills ........................... 1
Using Your Remote Control .......................................................... 3
Using the Scent on Demand Feature ........................................... 5
Recharging your LuDela Candles ................................................. 6
Low Battery and Safety Indicators ............................................... 7
Maintenance .................................................................................. 9
Travelling with the Pillar ............................................................... 9
Cautions and Safety Warnings ................................................... 10
Limited Warranty ......................................................................... 11



Inserting and Removing Caring Candle Refills

1. Remove safety cap from refill with a coin 
or key. Save the cap if you plan to travel 
with your LuDela Perfect.

2. Remove travel plug by pulling the plastic 
cap up and off the top of the refil. Save 
plug if you plan to travel with your LuDela 
Perfect.
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ATTENTION: If you see any liquid on the top of the refill, use a tissue to wipe it away. Discard the 
tissue in a wastebin and wash your hands throughly with soap and water

WARNING: Do not touch or adjust the wick in the refill.  The wick is factory set to safely be used in 
your LuDela Perfect candlelight fixture. Manipulating the height can increase fire risk and cause 
malfunctions that void the warranty.



4. To remove a used refill 
cartridge, hold the fixture 
and refill upright (not tilted) 
push the green release 
button. The refill will release 
from the candle fixture and 
slide out the bottom of the 
candle fixture. When you 
see the refill release, gently 
pull on the refill until you 
have completely removed it 
from the candle fixture.
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5. To insert a new refill  
cartridge, hold the 
fixture and refill upright 
(not tilted). Push and 
hold the green release 
button while sliding the 
refill into the center 
cavity. Push in the refill 
until you hear a click. 
When you hear the click, 
release the green button.

3. To release the candle fixture from the decorative 
shell push down firmly on the top of the metal  
SunScent pan, and let go.  The candle fixture will  
pop up, allowing you to remove the candle fixture 
from the wax shell.

WARNING: Make sure the SunScent pan has cooled down for 
at least 3 minutes after candle usage before pushing on it.

To temporarily disable the tilt extinguish fan and beep alert, simply point the remote at your LuDela 
and press both the sun and green ignite button. The feature will be disabled until the next ignition.



6. Place the fixture back into the wax shell by 
aligning the guiding tracks on the outside of the 
candle fixture with the guiding tracks inside the 
wax shell. Return the fixture into the decorative 
shell by inserting the fixture into the wax shell.  
Slide the fixture down into the wax shell firmly 
until it clicks into place.  When you hear a click, 
remove your fingers from the fixture.

7. Ignite your LuDela Perfect with the remote  
control Follow instructions below for use of  
the remote functions.
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Each Caring Candle Refill burns for 20-25 hours of perfect candlelight. Used refills should be  
propertly disposed of in a recycle wastebin.
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Using your  
Remote Control
Your remote control allows  
you to create instant ambiance 
with a few touches of a button. 
Scientific research suggests that 
too much artificial light at night 
has negative health effects.  
So we suggest you mount your 
remote wall mount near your 
light switch to remind you to 
turn down the artificial light and 
enjoy more natural light at night.
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Remote Igniting your LuDela Candles 
LuDela has a child resistant safety sequence.Follow these simple steps 
to ignite your LuDela candles:  

1. Hit the Lock/Unlock sun two times.
2. Hit the timer button of your choice, 1-8 hours, one time.
3. Hit the ignite key while pointing the remote at the first candle.
4. After you have done this sequence you can ignite all LuDela candles  
    by continuing to hit the Ignite key.

Extinguishing your LuDela Candles
You can extinguish your LuDela Candles in three ways:

1. Pressing the red extinguish button while pointing the remote at your candles.
2. Blowing the candle out manually.
3. Letting the LuDela Perfect extinguish the candle for you after a timed burn.
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Using the Scent on Demand Feature
Enjoy the exact scented candle experience you want, when you want it, 
with LuDela SunScent Fragrance Rings.Here’s how:

1. Place the fragrance ring of your choice in the SunScent Pan.
2. Ignite your LuDela candle.
3. As the pan heats up you will enjoy the fragrance of your choice.

WARNING: Do not attempt to change the SunScent fragrance rings while the pan is hot 
or while the flame is lit. Extinguish the flame and wait at least three minutes to change or 
remove fragrance rings.

SunScent 
Fragrance 
ring

SunScent Pan
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Recharging your LuDela Candles
Your LuDela Perfect Pillar can be recharged with the USB charging 
cable provided. Just follow these steps: 

1. Remove the candle fixture from the  
decorative shell by following the same  
steps as previously described on page 2.

2. You can find the charging port in the lower 
section of the LuDela Perfect fixture.

3. Insert the cable into the fixture until a red 
light appears..

4. When the red light turns blue, it is fully 
charged and can be used again for 30-60 
days. Battery life will depend on use.

Red Indicator Light

Your LuDela Perfect was designed to increase safety, convenience 
and enjoyment during your candlelight experience. LuDela Perfect 
uses audible beeps to inform you when your attention is needed.  
Here’s how to interpret them:

Beeps: Low Battery and Safety Indicators



8

Low Battery Indicators 
Two Beeps before flame ignition: When the battery is getting low LuDela Perfect 
will give you two beeps before ignition of the flame. This means you should 
charge your battery soon.

Three Beeps before flame attempt: When the battery is very low, LuDela Perfect 
will give you three beeps and will not allow you to light the candle. You must 
charge the battery if you want to the ability to ignite the flame and ensure you 
have Tilt-Extinguish feature active.
WARNING: Once your LuDela Perfect is out of battery the Tilt Extinguish feature will not 
be operational. 

Safety Indicators 
One Beep while Operating: When LuDela Perfect’s heat sensor detects 70-89 
degree Celsius temperature it will beep one time every ten seconds.  This usually 
means you are using your LuDela Perfect in a breezy area and you should move 
it to a new operating area as soon as possible.

Four Beeps while Operating: When the heat sensor detects 90 degree  
Celsius LuDela Perfect will run the fan for 10 seconds and beep five times. This is 
usually caused when operating the unit in breezy areas, which should always be 
avoided.  After the unit cools, move it to an area free of drafts and breezes. 

Five Beeps: If your LuDela Perfect detects a sudden tilt or fall event it will run the 
fan for 5 seconds and beep 5 times.

Ten Beeps: When a malfunction of the fan is detected, LuDela Perfect will beep 
for 10 seconds.
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Maintenance
Clean your wax shell and candle fixture as needed with a soft, dry 
cloth. If needed, use a damp cloth with mild household soap. Note that 
color may vary from candle to candle, and color may fade over time.

Travelling with your LuDela Perfect
In order to travel with your LuDela Perfect you will want to temporarily 
disable the Tilt Extinguish and remove the Caring Candle refill. Your 
LuDela Perfect is meant to stay in one place and the Tilt Extinguish  
feature is always on, assuming you have the batteries charged. If you 
travel or move with your LuDela Perfect you can temporarily disable  
the Tilt Extinguish feature like this:

1. Point the remote at the Sun Logo on the front of the candle.

2. Hold the Sun Key on the remote while remote is pointed at candle.

3. Press the Red Off button while continuing to hold the Sun Key on the remote.

4. You will hear a beep response indicating that your LuDela Perfect is ready to  
     travel and will not beep or run the fan while you are moving.  

Note: Tilt-Extinguish feature will become re-enabled next time you light your 
LuDela Perfect with the remote control. The Tilt Extinguish safety feature will 
remian disabled until you use the remote to ignite your LuDela candles.  

CAUTION: Always remove your Caring Candle Refills when traveling and place the caps 
on so no candle fuel leaks.



• Your LuDela Perfect outer shell is made of real wax and is flammable. Do not 
attempt to light the wax portion of the candle shell. Doing so could result in 
personal injury or damage to the light and electrical components.

• Intended for indoor use. Keep out of direct sunlight, away from heat sources, 
and out of extreme temperatures or your LuDela Perfect may soften or melt. 
Doing so may result in damage to the components or the wax shell and will 
void the warranty.

• Place candle on a protective base, on a candle stand, or in a lantern to protect 
furniture from wax deposits.

• Your LuDela Perfect is fragile Dropping it or bumping against other itmes can 
break or dent the wax shell and can damage internal components, and will 
void the warranty.

• This product contains small parts which, if removed, can pose a choking haz-
ard. Keep away from small children.

• LuDela’s Caring Candle Refills are made from liquid paraffin and the fuel should 
never be ingested. If accidentally ingested do not induce vomiting and contact 
a physician immediately.

Cautions and Safety Warnings
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LuDela PBC 90-Day Limited Warranty
Following please find important information about your rights and obli-
gations, as well as limitations and exclusions that may apply.

What this warranty covers and period of coverage.
This limited warranty applies to LuDela Candle Fixtures (the “Product”) man-
ufactured and distributed by LuDela, PBC (“LuDela”).  LuDela warrants to the 
owner of the Product that the Product will be free from defects in materials and 
workmanship for a period of ninety (90) days from the date of original purchase 
(the “Warranty Period”).  If the product fails to conform to the Limited Warranty 
during the Warranty Period, LuDela will, at its sole discretion, accept the return 
of the product and either replace with a product of equal or greater value, or 
refund the money actually paid by purchaser for the product. This is your sole 
and exclusive remedy for breach of this warranty.  Any product replaced under 
this Limited Warranty will have warranty coverage for the longer of ninety (90) 
days or the remaining Warranty Period.   The Limited Warranty is transferable 
from the original purchaser to subsequent owners, but the Warranty Period will 
not be extended in duration or expanded in coverage for any such transfer.
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Warranty conditions and how to get service.
If you believe that the Product may be defective, you may contact LuDela at 
1-855-558-3352 or by email at hello@ludela.com.  LuDela’s warranty obligations 
are conditioned on the owner 1) notifying LuDela through the contact informa-
tion above during the Warranty Period and providing a description of the alleged 
failure, 2) providing proof of purchase date, 3) complying with LuDela’s return 
shipping policy, and 4) shipping the product to LuDela, at owner’s expense, for 
repair or replacement. Unless otherwise specified herein, LuDela will pay all costs 
of return shipping to the owner.

What this warranty does not cover
This warranty does not cover any of the following:

1) Damage to any Product on which identifying markings and/or serial numbers 
have been removed or made illegible.
2) Damage caused by any modifications, alterations, tampering, or improper 
maintenance or repairs to the Product.
3) Damage resulting from handling, storage, installation, or use of the Product, 
which is improper or not in accordance with LuDela’s Product instructions.
4) Damage resulting from the addition of accessories not approved by LuDela.
5) Damage due to exposure to excessive heat or sunlight.
6) Damage caused by abuse, misuse, poor maintenance, or failure to maintain 
the Product, as determined by LuDela at its discretion.
7) Freight damage
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Disclaimer of warranties.
Except as otherwise stated above in this limited warranty, and to the maximum 
extent permitted by applicable law, LuDela disclaims all express, implied, and 
statutory warranties with respect to the product, including the implied warran-
ties of merchantability and fitness for a particular purpose. LuDela also limits 
the duration of any implied warranties to the duration of this limited warranty.

Limitation on damages.
In addition to the above warranty disclaimers, in no event will LuDela be liable 
for any consequential, incidental, exemplary, or special damages, including any 
damages for lost profits, arising from or relating to this limited warranty or the 
product, and LuDela’s total cumulative liability arising from or relating to this 
limited warranty or the product will not exceed the amount actually paid for the 
product by the original purchaser.

State or non-US law.
Some states and/or non-US jurisdictions do not allow limitations on how long 
an implied warranty lasts or exclusions/limitations on incidental or consequen-
tial damages, so the above limitations may not apply to you. This warranty gives 
you specific legal rights, and you may also have other rights which vary from 
state to state or from jurisdiction to jurisdiction.  The disclaimers, exclusions 
and limitations of liability under this limited warranty will not apply to the extent 
prohibited by applicable law.  
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