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Thank you for purchasing the Sharper Image Holiday Snowflake 3D Rotating Aromatherapy 
Diffuser. Please take a moment to read this guide and store it for future reference.

Item No.  207015

User Guide

HOLIDAY SNOWFLAKE 3D ROTATING AROMATHERAPY DIFFUSER
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IDENTIFICATION OF PARTS 
1. Cover
2. Water Tank Cover
3. Water Tank
4. Rotation Base
5. On/Off
6. Rotation Switch
7. LED Night Switch
8. Bottom
9. AC Adapter

HOW TO USE
1. Place the diffuser in a stable horizontal position. Connect the AC adapter to the DC port at 

the bottom of the unit.
2. Remove the outer cover and the water tank cover.
3. Add purified water into the water tank (Maximum 8.4 oz.)
4. Add 2-4 drops of essential oils to the water. (Recommended 2-4 drops per 3.4 oz. of 

water).
5. Replace the water tank cover and outer cover. 
6. Connect the adapter to the AC power source. You will hear a BEEP when the diffuser is in 

standby mode.

MISTING SETTING
1. Press the “   ” button once for continuous misting. You will hear a BEEP sound when the 

LED light and rotation function turn on together.
2. Long press the “    ” button a second time for intermittent misting. You will hear a BEEP-

BEEP sound when the function starts.
3. Press the “   ” button a third time to turn the misting off. You will hear a BEEP sound when 

the function is off.

ROTATION FUNCTION
Press the “   ” to turn the rotation function ON/OFF. You will hear a BEEP sound when the 
function is turned ON/OFF. 

ATMOSPHERE LIGHT
1. Press the “     ” button to turn the LED atmosphere light on. The colors will cycle from white 

to color.   
2. Press it again to select a single color. The colors will show in this order: Purple, Purple/

Yellow, Yellow/Blue, Blue/Green, Green/Azure Blue, Azure Blue/White, White, then loop again 
from White to color.

3. Long press the “     ” for 3 seconds to turn off the atmosphere light function.
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MAINTENANCE
After using 5-6 times or 3-4 days, clean the product as follows:
1. Unplug the unit from its main power supply and remove the cover.
2. Pour out any remaining water from the tank.
3. Add a small amount of dish soap and water into the tank and wipe gently with a dry towel to 

clean. Note: Avoid getting water into the air outlet.
4. Do not use other acids or aggressive detergents, as this may give off poisonous gas or 

cause malfunction.
5. Change the water in the water tank every day and clean the diffuser regularly.
6. Pour the water out of the diffuser when it’s not in use. Water accumulated over long periods 

may create bacteria and mildew.
7. Never immerse the unit in water or let water enter the air outlet or any other entrance.

TROUBLESHOOTING

SPECIFICATIONS
PRODUCT NAME HOLIDAY SNOWFLAKE 3D ROTATING 

AROMATHERAPY DIFFUSER
INPUT VOLTAGE AC 100-240V
OUTPUT VOLTAGE DC24V
CAPACITY 8.4OZ
POWER 10W
LED NIGHT LIGHT 7 COLOR LIGHTS
HUMIDIFICATION 25 ML/H
MATERIAL PP
HUMIDITY CONTROL MANUAL
WORKS IN ROOMS FROM: 215-269 SQ. FT.
ULTRASONIC RATE 1.7MHZ AROMA DIFFUSER

PROBLEM REASON SOLUTION

Diffuser won’t
turn on 

The mist is low, or no 
mist comes out at all

The water tank is 
overfilled past the max 
line.

Check the water tank line 
to see if the water has 
been overfilled. 

More water needs to be 
added into the water tank.

Add water.

Check the air outlet and 
see if the fan is working 
properly. 

The air inlet is blocked. 

PCB damaged. Contact customer service.

The outer cover or 
water cover is blocked 
by water film or other 
foreign objects.

Clean the outer cover 
and water cover with a 
towel regularly.

The connector is not 
plugged in or not 
connected properly.

Check to see if the plug is 
properly connected.

The main power supply is 
not connected properly.

Check the main power 
supply.

Contact customer service.The product is damaged.
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The SHARPER IMAGE® name and logo are registered trademarks.  

©Sharper Image. All Rights Reserved. 

WARRANTY/CUSTOMER SERVICE
Sharper Image branded items purchased from SharperImage.com include a 1-year limited 
replacement warranty. If you have any questions not covered in this guide, please call our 
Customer Service department at 1 (877) 210-3449. Customer Service agents are available 
Monday through Friday, 9:00 a.m. to 6:00 p.m. ET.


