
5.Place filters back into air purifier after 
packaging is removed.

When doing maintenance or transporting.
Please remove all packaging on the filters 
before use.

MEDIFY AIR PURIFIER

MA-40

                                          The Air Purifier 
uses composite filters. These filters can 
NOT be washed.

Do not leave Unit plugged in for long 
times when not in Use.

Place machine in a dry and well-ventilated 
place.
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Hepa H13 filter is medical grade and can 
remove 99.97% of particles down to 0.03 
microns as well as PM2.5, smoke, pollen, 
mites and other particles.

Making top button snap and frame 
withhold.

Install filter set sets.

top

top

The machine will remind user when filter 
needs to be replaced.

Press timer button and choose hour options 
1,2,4,8 or no timer

In this mode, none of the function keys can be 
used or changed. (Except the child lock function. 
To turn on the child lock hold the button down 
for 3 to 5 seconds.To turn off the child lock function 
hold the button down for 30 to 45 seconds. THIS 
FEELS LIKE A LONG TIME, BUT IS DONE 
PURPOSELY SO PEOPLE CAN NOT UNLOCK IT 
UNLESS YOU WANT IT UNLOCKED.

Place unit against to the wall when changing 
filters for added stability.

installing

HEPA filter+ Activated carbon filter set

                                   All names and 
trademarks are property of Medify Air, 
LLC.

Please keep this manual after reading for future reference.

6 Common Questions and how to fix.

Remove from panel and reinstall

Motor is not working

Performance 
     issues

pull out plug and plug it back into 
socket again

Replace with Genuine Medify replacement 
filters for best performance

50cm or 20 inches

Coverage area questions

If the machine power cord is broken or unit is out of order, you must contact the 
manufacturer, maintenance service center or qualified technician to replace unit 
to assure safety.

Wet hands can cause electric shock. Never touch 
with wet hands.

Unplug before cleaning to avoid electric shock 
or unit turning on accidentally.

Do not allow dust to accumulate on power 
plug. This can cause damage to insulation 
in plug and cause a fire accident.

If machine is not planned to be used for 
any extended period of time, unplug it for 
safety reasons

If metal bars touch inside of machine it 
can cause electric shock.

Prohibited use beyond power.
can only use a 220v unit with a 220v 
power supply
can only use a 110v unit with a 110v 
power supply. You can break and 
ruin the circuit boards if you plug into 
a 220v power supply. Make sure you 
are using proper machine with proper 
power.

Warning !

Warning !

Warning !

4. Remove all packaging materials on filter sets

6. Making the top button snap into place.

This can cause Air purifier to break, be 
damaged or short circuit, which can 
lead to electric shock or fire accident.

Do not use air purifier in a 
greasy area.

For example, in kitchens with a 
significant amount of grease particles, 
as it will reduce the life of the machine.

If you use air purifier in a 
room with an electric heater, 
you must insure proper 
ventilation. 
Otherwise, there could be a buildup 
of carbon monoxide and cause serious 
harm or death.

Circuit beaker fails
Abnormal heating

Any other malfunction

                                        then released, 
causing harm to health.

The air purifier will NOT remove carbon 
monoxide from the air.

Warning !

Warning !

Warning !

The air quality sensor may accumulate 
condensation. If this happens the air quality 
sensor even in a good air room may show 
poor air quality. Please make sure air quality 
sensor is clean and dry to perform properly.

Press Anion button again and the air purifier will 
go out of Anion mode. The indicator light for 
Anion will then be off.

After plugging in, the air purifier will 
beep. All the indicator lights will flash 3 
times. Then the power light will flash 
slowly.

Press on/off button. The Air Purifier will start 
in Auto mode

                                         beeping sound the 
power light will flash,then pull out the power 
plug.

The air quality sensor will detect the air 
quality automatically after 2 minutes,as 
machine needs tome to calibrate to 
calculate air quality properly.

Pre-filter
Intercepting hair,fiber, large particles, 
dander,etc.

.

Press tabs on the back cover and pull on the 
cover

To make sure you get good air circulation, 
please ensure there is a 20 inch or 50 cm distance

Please keep 3 feet from TV. 
It is not recommended to plug into same outlet 
as TV to prevent any interference.

1.The machine will remind user to replace 
filters after 3000 hours of use. When 
indicator light is on, it is time to change 
your filters with genuine Medify replacement 
filters.
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If the machine power cord is broken or unit is out of order, you must contact the 
manufacturer, maintenance service center or qualified technician to replace unit 
to assure safety.

Wet hands can cause electric shock. Never touch 
with wet hands.

Unplug before cleaning to avoid electric shock 
or unit turning on accidentally.

Do not allow dust to accumulate on power 
plug. This can cause damage to insulation 
in plug and cause a fire accident.

If machine is not planned to be used for 
any extended period of time, unplug it for 
safety reasons

If metal bars touch inside of machine it 
can cause electric shock.

Prohibited use beyond power.
can only use a 220v unit with a 220v 
power supply
can only use a 110v unit with a 110v 
power supply. You can break and 
ruin the circuit boards if you plug into 
a 220v power supply. Make sure you 
are using proper machine with proper 
power.

Warning !

Warning !

Warning !

4. Remove all packaging materials on filter sets

6. Making the top button snap into place.

This can cause Air purifier to break, be 
damaged or short circuit, which can 
lead to electric shock or fire accident.

Do not use air purifier in a 
greasy area.

For example, in kitchens with a 
significant amount of grease particles, 
as it will reduce the life of the machine.

If you use air purifier in a 
room with an electric heater, 
you must insure proper 
ventilation. 
Otherwise, there could be a buildup 
of carbon monoxide and cause serious 
harm or death.

Circuit beaker fails
Abnormal heating

Any other malfunction

                                        then released, 
causing harm to health.

The air purifier will NOT remove carbon 
monoxide from the air.

Warning !

Warning !

Warning !

The air quality sensor may accumulate 
condensation. If this happens the air quality 
sensor even in a good air room may show 
poor air quality. Please make sure air quality 
sensor is clean and dry to perform properly.

Press Anion button again and the air purifier will 
go out of Anion mode. The indicator light for 
Anion will then be off.

After plugging in, the air purifier will 
beep. All the indicator lights will flash 3 
times. Then the power light will flash 
slowly.

Press on/off button. The Air Purifier will start 
in Auto mode

                                         beeping sound the 
power light will flash,then pull out the power 
plug.

The air quality sensor will detect the air 
quality automatically after 2 minutes,as 
machine needs tome to calibrate to 
calculate air quality properly.

Pre-filter
Intercepting hair,fiber, large particles, 
dander,etc.

.

Press tabs on the back cover and pull on the 
cover

To make sure you get good air circulation, 
please ensure there is a 20 inch or 50 cm distance

Please keep 3 feet from TV. 
It is not recommended to plug into same outlet 
as TV to prevent any interference.

1.The machine will remind user to replace 
filters after 3000 hours of use. When 
indicator light is on, it is time to change 
your filters with genuine Medify replacement 
filters.



5.Place filters back into air purifier after 
packaging is removed.

When doing maintenance or transporting.
Please remove all packaging on the filters 
before use.

MEDIFY AIR PURIFIER

MA-40

                                          The Air Purifier 
uses composite filters. These filters can 
NOT be washed.

Do not leave Unit plugged in for long 
times when not in Use.

Place machine in a dry and well-ventilated 
place.

set

set

fan

Common Questions and how to fix 

top

fan

fan

again

Hepa H13 filter is medical grade and can 
remove 99.97% of particles down to 0.03 
microns as well as PM2.5, smoke, pollen, 
mites and other particles.

Making top button snap and frame 
withhold.

Install filter set sets.

top

top

The machine will remind user when filter 
needs to be replaced.

Press timer button and choose hour options 
1,2,4,8 or no timer

In this mode, none of the function keys can be 
used or changed. (Except the child lock function. 
To turn on the child lock hold the button down 
for 3 to 5 seconds.To turn off the child lock function 
hold the button down for 30 to 45 seconds. THIS 
FEELS LIKE A LONG TIME, BUT IS DONE 
PURPOSELY SO PEOPLE CAN NOT UNLOCK IT 
UNLESS YOU WANT IT UNLOCKED.

Place unit against to the wall when changing 
filters for added stability.
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