
If you have any questions or suggestions,      
send your requests by E-mail to: 

sales@prosperacorp.com

Warm Mist Facial Steamer

INSTRUCTION MANUAL

Model:KC-1332 



1. IMPORTANT SAFETY INSTRUCTIONS

2. ABOUT YOUR PRODUCT

3. OPERATING INSTRUCTIONS

4. MAINTENANCE INSTRUCTIONS

5. TROUBLESHOOTING

6. SPECIFICATIONS

7. WARRANTY

8. OFFICIAL REGISTER AND NEWS INFORMATION

GREETING

TABLE OF CONTENTS

IMPORTANT SAFETY INSTRUCTION

Please follow the USAGE for using the product. 
Please do not take the device for other uses which 
are not indicated on the instruction manual. Basic 
safety precautions should be taken when use 
electric appliances as following:

WARNING

1.Do not use this product near a full bath, sink, or
any vessel containing water.
2.Do not use or store the appliance in bathroom or
in the rooms with high humidity, otherwise, it may 
result in electric shock or fire.
3.Do not use the appliance while taking a bath or
shower
4.Keep the appliance away from water and liquid or
humidity to avoid electric shock.
5.Do not use the appliance or unplug by wet hands.
Only when your hands are dry can you use it, or it 
may lead to electric shock or short circuit of power 
supply.
6.The following persons should not use this
appliance.
(1)Women who are pregnant or currently in a 
menstrual period (because it may cause (2)skin 
problems due to hormone imbalance.)
(3)Persons who have allergies, skin diseases, 
atopic dermatitis, or sensitive skin.
(4)Persons who have skin problems, such as 
dermatitis, severe sunburns, etc.
(5)Persons with skin injuries, eczema, swelling, etc.



(6)People who are recovering after operations.
7.Immediately stop using if you are experiencing
any pain or abnormalities on your skin or 
throughout your body. Stop using the appliance if 
skin troubles occur while using the steam.
8.Please unplug the plug in the following condition:
(1)Unplug after use, otherwise, it may cause 
personal injury or accident.
(2)Unplug the plug while filling with water or 
cleaning the appliance.
(3)Unplug the plug while the appliance are not 
being used for avoiding fire or accident.
(4)Unplug the plug if the appliance is working in an 
abnormal way.
9. Do not use the appliance under the following
conditions.
(1)When the plug is loose in the power outlet.
(2)When the power cord or the plug is damaged or 
getting hot.
(3)When the power cord is damaged, modified, 
dragged or twisted.
(4)When the appliance is broken or working in an 
abnormal way.
10.Do not damage, modify, drag, twist, or pull out
the power cord by force.
11. Do not wrap the power cord around the
appliance to avoid deformation of cord, which may 
cause failure of the appliance.
12. Do not place anything heavy on the cord and do
not pinch the cord.
13. Don’t touch any metal on the plug when

plugging in the plug, otherwise, it may cause 
accident.
14. Do not let pins or dirt get attached to the end of
the appliance plug.
15. Do not immerse the appliance in water or
directly add water under water faucet. Use a water 
supply tool to supply water for the appliance and 
make sure that the appliance or the power switch do 
not get wet when filling the water tank.
16.Do not use the appliance near flammable
substances (alcohol, thinner, benzene, enamel 
remover, aerosol sprays, etc.), otherwise, it may 
result in explosion or fire.
17.Do not drop or hit the appliance. If this appliance
sustains damage from being dropped or hit, please 
do not 
continue to use it.
18.Do not insert metal objects such as pins, wires,
or any other foreign objects in the steam outlet and 
do not block the steam outlet, otherwise, it may 
result in electric shock and damage to the 
appliance.
19.Do not attempt to modify, disassemble, or repair
the appliance or the power cord by yourself. Contact 
the service center for repairs.

CAUTION

1.Periodically clean to avoid dust accumulate on the
plug.
2.Always ensure the appliance is operated on an
electric power source which matched the rated 
voltage indicated on the appliance.
3.Ensure that the plug are plugged in completely,



ABOUT YOUR PRODUCT

Product Introduction

KINGDOMCARES Warm Mist Ionic Facial Steamer, 
portable face steamer humidifier works for beauty 
facial treatment. Facial sauna spa quality system 
skin kit with automatic shut-off timer setting, nano 
ionic hot mist face sprayer is designed for skin 
moisturizing. The nanocare face steamer can 
provide you professional salon sauna spa at home, 
working for aromatherapy microdermabrasion, 
pores deep cleansing, blackheads whitehead acne 
removal. Multifunctional ozone steamer help skin 
hydrate and rejuvenate to youthful complexion.

otherwise, it may result in fire, electric shock, burns 
or scalding.
4.Use only distilled water or purified water, or it may
result in equipment malfunction, or in serious cases, 
burns or scalding. Adding milk or essential oil may 
shorten the service life of the appliance.
5.Keep your face and hands at least 25 cm (9.8”)
from the nozzle.
6.Do not tilt, shake, or move the appliance during
use or within 10 minutes after use. Doing so may 
cause water to spill out, or a large volume of steam 
to be emitted from the steam outlet, which may 
cause injuries and dangers.
7.Steam continues to be emitted (for about 1
minute) after the power has been cut off. Stay away 
from the steam outlet at least 25 cm (9.8”).
8.Use the appliance on a flat surface. Not for
handheld use.
9.Please turn off the power, unplug the plug if the
product need to be moved. Please move 
horizontally.
10.Do not touch or look into the steam outlet during
use. 
11.Do not spray eyes directly.
12.Except when cleaning, do not shake the main
unit when it contains water.
13.Please do not drain or add water through the
steam outlet. 
14.This appliance is not intended for use by persons
(including children) with reduced physical, heat 
sensory or mental capabilities, or lacked of 
electrical appliance using experience and 

knowledge, unless they have been given 
supervision or instruction concerning use of the 
appliance by a person responsible for their safety. 
Children should be supervised to ensure that they 
do not play with the appliance. Keep the appliance 
and the attached products such as packing 
materials and plastic bag away from infants and 
children to avoid injuries and accidents.
15.After use, the appliance should be cleaned to
avoid the accumulation of grease and other 
residues.
16.Do not unplug by dragging or pulling the power
cord. Do not removing the appliance by dragging or 
pulling the power cord.
17.This steamer is for basic home use, not intended
for medicinal purposes.



Effect and Characteristic

1. High Quality Heating Element with Ultrasonic
Vaporizer Produces Nano Steam with Negatively 
Charged Ionic Particles: The hot mist facial steamer 
takes advanced PTC ceramic heating element to 
vaporize water, producing visibly strong steam 
instantly through high frequency ultrasonic 
vibration. You can easily have a delicate beauty SPA 
at home. Tiny nano ionic steam penetrate skin and 
supplement moisture effectively, improving skin 
nutritional absorbency, relieve sinuses. Skin feel 
refreshed and maintain a beautiful natural-looking.

2. Multifunctional New Type Steamer: 3-in-1
steamer is not only good for skin care, but also it can 
humidify room and warm towels for ultimate 
refreshment. A larger 100ml water tank allows for 
15-18 minutes of working time with a completely 
silent operation, long running time. One press 
button operation, easy and convenient for your 
beauty routine. High-tech ozone function is 
provided to sterilize. A UV lamp sterilizes steam so 
that it can reach your skin with purest most effective 
condition.

3. Skin Cleansing, Quick Moisture Replenishment
and Absorption Improving: Nano ionic water 
particles are up to 10x more effective for 
penetrating skin. A tepid and gentle temperature 
unclog pores to remove skin dirt and promote blood 
circulation. Followup your steaming session with 
blemish extractor kit to remove blackheads and 
blemishes can achieve the best skin cleansing 
effect. It can improve cell vitality and nutritional-

OPERATING INSTRUCTIONS

Name of parts

① Make-up Mirror ⑥ Cover

② Steam Outlet ⑦ Handle

③ Water Supply Tank ⑧ Power Cord

④ Power Switch ⑨ Water Supply Cap

⑤ Indicating Light ⑩ Water Inlet  

absorption to help skin restore to a smooth, delicate 
skin condition.

4. High-end Design, Smart Shut-off Features:
Facial steamer shuts off automatically if there is no 
water in the water supply tank, preventing any 
injury. It is in stylish, compact and sleek design. It 
can be used on normal, oily, dry, combination and 
sensitive skin types, helping skin recover to a 
tender younger and healthier condition.  

①

②

③

④

⑤

⑥

⑦

⑧

⑨

⑩



unit. Please don’t remove or separate the water 
supply tank and the main unit during use, or it may 
cause water leak from the tank and result in electric 
shock or fire.

Notice

(1)Before using the steamer for the very first time, 
please let it run with a full tank of water, and add a 
few drops of lemonade to the water to dispel 
peculiar smell.

(2) Since the service life of the appliance may be 
shorten depending on water quality, distilled water 
or purified water is recommended. Do not mix the 
water with any other substance, such as lotion, 
aromatic oil, milk etc. Doing so may cause burns, 
malfunctions, or shorten the life of the main 
unit.The following types of water cannot be used 
due to its high mineral content.

a.Tap water
b.Mineral water
c.Geothermal water
d.Acidulated water
e.Groundwater
f.Ionized alkaline water

(2)How to use the steamer

1.Plug in the plug into the power outlet properly to
connect the appliance with power supplies. 

2.Press the power switch for once, the indicating
light is in blue.

3.The steam is released after about 15 seconds.
After 20 seconds the steam will achieve to a normal 
degree. A UV lamp in the steam outlet will be on to

How to use

When the appliance is used for the first time, some 
water may remain around the water supply tank. 
This is residual water used for inspection in the 
factory and doesn’t cause any sanitation problems.

(1)Preparation before use

1.Place the main unit on a flat surface. Place the
appliance on a flat, level and solid surface during 
use, such as a desk, etc. When the appliance is 
working, do not hold it in your hand. Do not lie down 
to steam. If the appliance is not standing straight, 
the water supply tank cannot supply water to the 
main unit and there is no steam released.

2.Open the cover and remove the water supply tank
from the main unit. Unscrew and open the water 
supply cap.

3.Fill the water supply tank with purified water and
screw the water supply cap. Please use a container 
to fill for the water supply tank. Do not fill the water 
supply tank under water faucet directly or fill water 
from the steam outlet. After filling water for the water 
supply tank, do not press the water supply cap, or it 
may cause water leak from the tank and result in 
electric shock or fire.

4.Wipe away any water on the surface of the water
supply tank.

5.Put the water supply tank toward the main unit
until it completely fits into the main unit. Water is 
supplied to the main unit and water in the tank 
decreases when the tank is attached to the main 



sterilize steam so that it can reach your skin with 
purest most effective condition.

4.Adjust the steaming angle for your
convenience.The steam is in high temperature, to 
avoid burning, keep your face at least 25 cm (9.8’’) 
away from the steam outlet.

5.A full tank of water can be run for about 18-20
minutes. It should be used once a day, 10 min 
steaming time for once , a maximum of 2 times for 
one day. 2~3 times for normal skin type and once for 
sensitive skin type for a week.

6.Press the power switch again to turn off the
steamer after 10 minutes spraying.

(3)After Use

1.Unplug the plug from the power outlet. Do not tilt,
shake, or transport the main unit within 10 minutes 
after use. Place the steamer to cool down for at 
least 10 minutes.

2.Take out the water supply tank and unscrew the
cap. Wipe away any water on it.

3.Discard the leftover water from the install part for
the water tank(as shown on the diagram).When 
disposing of the water, hold the main unit so that 
your hands are not burned by the hot water. Failure 
to do so may result in burns.

4.Wipe away any water on the surface of the main
unit.

(1)Kindly remind

1.An automatic power-off system is set to prevent
water from running out of for avoiding the dry 
burning accident and ensuring safety. 

2. After using, please discharge leftover water of the
water supply tank and the main unit.

3. Excessive use is detrimental to the skin. Basic
skin care and moisturizing with lotion are required 
after using the steam. Not performing skin care after 
using the steam may cause the moisture in your skin 
to evaporate easily, drying out your skin.

4.When the remaining water is at a low level, the
steam is released in a discontinuous way. This is not 
a malfunction.

5. If there is no water in the water supply tank, no
steam will emit from the steam outlet. Please turn off 
the appliance.



6.You may hear a slight whizzing. This is normal. A 
little water may be sprayed out when the appliance 
starts emitting steam. This is not a malfunction.

7.Please don’t remove or separate the water supply
tank and the main unit during use, or it may cause 
water leak from the tank and result in electric shock. 

MAINTENANCE INSTRUCTIONS

1. After use, the steamer should be cleaned to avoid
the accumulation of grease and other residues.

Cleaning:
(1)Remove the water supply tank from the main unit.

(2)Use a container to fill the water supply tank with 
water and screw the water cap.

(3)Attach the water supply tank to the main unit. 
Hold the water supply tank and the main unit with 
both hands, shake the appliance horizontally 3 to 4 
times with gentle force without tilting.

(4)Remove the water supply tank from the main 
unit. Discard the water in the main unit and the water
supply tank. 

(5)Return the appliance to a flat position. Use a dry 
cloth to wipe away the water on the surface of the 
water supply tank and the main unit. 

2.Periodically clean to avoid dust accumulation on
the plug. Use a dry cloth to wipe away dust on the 
power cord once a month.
3.Dispose any water in the water supply tank and
main unit when not using the main unit for extended

periods of time (several weeks or more). Store the 
main unit only when it is completely dry.

4.Please do not use the cleansers which are
corrosive or has the substance of volatile diluent.

5.Don’t use the sharp objects or the cleansers which
are corrosive or has the substance of volatile diluent 
to cleanse the device.

TROUBLESHOOTING

PROBLEM CAUSES SOLUTIONS

No steam 
released

Water is at a 
low level

Refill the water 
supply tank

Filling with 
mixed liquid

Fill with distilled 
water or purified 
water

Atomizer plate 
is dirtied

Clean the 
atomizer plate with 
a little vinegar

The appliance 
was damaged 
during the 
transportation

Contact us for 
after-sale service

Fail to connect 
the appliance 
with power 

Plug in the plug into 
the power outlet 
properly, or change 



SPECIFICATION

Specification
Product Name:       Warm Mist Facial Steamer
Model Number:       KC-1332
Rated Power:         280W
Rated Frequency: 60Hz
Rated Voltage:      AC 110-120V

Packing
Net Weight:       2.38lbs
Gross Weight:   3.35lbs
Packing Detail:  Facial Steamer 

  Instruction Manual

WARRANTY

supplies another power 
outlet, or contact 
us for after-sale 
service

The appliance was 
damaged during the 
transportation

Contact us for 
after-sale 
service.

The Air Intake is 
blocked

Contact us for 
after-sale 
service

The appliance was 
immersed by water, 
which causes the 
automatic protect of 
internal circuit.

Contact us for 
after-sale 
service

Fail to 
turn on 
the 
appliance 

The appliance was 
damaged during the 
transportation.

Contact us for 
after-sale 
service

The appliance was 
immersed by water, 
which causes the 
automatic protect of 
internal circuit.

Contact us for 
after-sale 
service

Please turn off the power, unplug the plug if you 
still can ‘t solve the problem and contact us for 
after-sale service.

Steam 
released in 
a low level

THIS WARRANTY IS VALID ONLY IN THE 
PRODUCT PURCHASED COUNTRY.

Please operate this product according to the 
instructions provided. For a product failure which is 
not damaged by the user within warranty period, our 
company will cover the costs of repairing the 
product; After the warranty period, we will charge 
certain fee for repairing the product according to the 
damage extent. This limited warranty lasts for 90 days 
from the date of original purchase of this product.



If you have a claim during the KINGDOM CARES 
warranty period
(1) Please send your request by e-mail, 
sales@prosperacorp.com

Customers shall NOT have any claim with this 
warranty for repairs or adjustment expenses if:
(1)The problem is caused by improper, rough or 
careless treatment;
(2)The problem is caused by a fire or other natural 
calamity;
(3)The problem is caused by improper repair or 
adjustment;
(4)The proof of purchase is not presented when 
requesting service;
(5)The warranty period has expired.
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