
How to connect to LizaCam App 

 

For Android Phones, continue here: 

 

 Don’t plug in camera until the instructions tell you to below 
 

 Download the app “LizaCam” from the Google Play Store and install it 
 

 Make sure you have a 2.4gHz Wi-Fi network available – if unsure, check your wireless 
router settings to configure. Be sure that your 5gHz and 2.4gHz networks have different 
passwords  
 

 Inside the box there is a QR Code – SAVE THAT. This is the code that identifies the 
camera to the app 
 

 Open the app and press the “+” in the top corner to “Add new camera” 
 

 Choose the Scan QR Code easy setup method 
 

 When there, first press scan QR code and scan the code that came with the camera 
o Then select the Wi-Fi you want to connect the camera to 
o Then put in the password 

 Before pressing connect, NOW plug the camera in 
 

 Wait about 5-6 seconds and press connect. It should connect and show up on your list 

 

What if it doesn’t work – see below after iOS instructions 

 

 

 

 

 

 

 

 

 

 



 

For iPhones: 
Being that iOS has some built-in features, for the one step QR code scan to work, please 
ensure the following before starting (please note, we are working to fix this, but we need 
Apple’s help, so it will take some time) 

< if the router that you are connecting to is a dual-band router (2.4 and 5.0gHz bands), the 
router can’t have the same password for both bands 

< your phone needs to “forget” the 5.0gHz band. If it has it as a saved Wi-Fi network, the app 
will default to that band, and the QR code scan setup won’t work. 

Once this is done properly, follow these instructions:  

 Don’t plug in camera until the instructions tell you to below 
 

 Download the app “LizaCam” from the App Store and install it 
 

 Make sure you have a 2.4gHz Wi-Fi available – and that your phone is connected to 
the 2.4gHz band you want to connect the camera to 
 

 Inside the box there is a QR Code – SAVE THAT. This is the code that identifies the 
camera to the app 
 

 Open the app and press the + in the top corner to “Add new camera” 
 

 Choose the Scan QR Code easy setup method 
 

 When there, first press scan QR code and scan the code that came with the camera 
o Then select the Wi-Fi you want to connect the camera to (this should be 

defaulted to the one you are currently connected to) 
o Then put in the password 

 Before pressing connect, NOW plug the camera in 
 

 Wait about 5-6 seconds and press connect. It should connect and show up on your list 

 

 

 

 

 

 

 



 

WHAT IF THE CAMERA DOESN’T CONNECT: 
Being that this QR Code scan is a new connection method, we built into the cameras the ability 
to connect the regular way. If after 2-3 minutes the camera didn’t connect, then you can go to 
your phone settings and check the available Wi-Fi connections.  

 

The camera after about 2-5 minutes will go into P2P mode and send out a Wi-Fi for the phone 
to connect to. The Wi-Fi should look something like this: 

“CMxxx-xxxxxxxxxxxx-xxxxxx”  as a choice in your Wi-Fi list on the phone.  

Connect to that Wi-Fi. 

Go back to the app and select +, then select “connect a camera that is already connected to this 
Wi-Fi” and the camera should be right there… Connect to it and it will show up on your list of 
available cameras.  

Make sure to hit the settings wheel in the app next to the camera listed, and press 
“Device Settings” and connect it to the regular Wi-Fi. This will reboot the camera connected 
to your home or office Wi-Fi and then work perfectly from there. 


