
Heated Vibration Neck Massager with 6 Soothing Sounds  
INSTRUCTION MANUAL

Model No.: URG-13283    Product No.: 202442
Please read these instructions before using and save for future reference. 

Note: The appearance of your item may vary from the one shown.

Features
This device is used on the neck and shoulders to reduce stress and relax sore muscles. For household use only. 
Do not use outdoors. 

Using your massager
1.Plug the power cord into the power cord jack (J). 
2.Plug the power cord into an AC outlet.
3.Place the device around your neck and shoulders and secure with the adjustment strap (L). 
4.Press the Power button (I) to turn the device on. The default setting is Massage (High speed).
5.Press the Massage button (E) to turn on massage and switch between High and Low speeds.
6.Press the Heat button (D) to activate the optional gentle warmth. 
7.Press the Sound button (F) to cycle through six different nature sounds (heartbeat, ocean waves, rain forest,  
   summer night, song bird, brook).
8.Press the Volume increase (G) or Volume decrease (H) to adjust the soothing sound volume.
9.For private listening, plug your headphones (not included) into the 3.5mm headphone jack (K). 

10.Press the Power button to turn the device off. 
11.Unplug the unit when not in use.
Note: When you first turn the device on, it defaults to Massage (High Speed). However, you can use your control 
unit to operate the sound, warming and massage functions independently or in any combination. 
IMPORTANT: Any individual who is pregnant, has a pacemaker, suffers from diabetes, phlebitis, and/or 
thrombosis, or is at an increased risk of developing blood clots due to recent surgery should consult his or her 
physician before using a massaging device designed for home use.

Parts 

A.Neck massager
B.Speakers
C.Control unit
D.Warming button 
E.Massage button with  
   High/Low selector
F.Sound button
G.Volume increase
H.Volume decrease
I.Power button 
J.Power cord jack 
K.Headphone jack
L.Adjustment strap 
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Care and maintenance
˙Keep the surface free of dust and dirt.
˙Clean the unit only with a soft, slightly damp cloth. 
˙Never allow water or any other liquid to come into contact with the unit.
˙Do not immerse in any liquid to clean.
˙Never use abrasive cleaners.
˙Do not attempt to repair this massager. There are no user-serviceable parts.

To reduce the risk of burns, fire, electric shock or injury:
˙Always unplug this appliance from the electrical outlet immediately after using and before cleaning.
˙Do not use while bathing or in a shower.
˙Do not place or store product where it can fall or be pulled into a tub or sink.
˙Do not place or drop into water or other liquid.
˙Do not reach for an appliance that has fallen into water. Unplug it immediately.

WARNING: To reduce the risk of burns, fire, electric shock or injury to persons:
˙This device should never be left unattended when plugged in. Unplug when not in use.
˙Close supervision is necessary when this device is used by, on or near children or the disabled. 
˙Never operate this product if it has a damaged cord or plug, if it is not working properly, if it has been 

dropped or damaged, or if it has been dropped into water.
˙Keep cord away from heated surfaces.
˙Never block the air openings of the product or place it on a soft surface, such as a bed or couch, where the 

air openings may be blocked. Keep the air openings free of lint and hair.
˙Never use while sleeping.
˙Never drop or insert objects into any opening.
˙Do not operate where aerosol products are being used or where oxygen is being administered.
˙Do not use on or near the eyes or other highly sensitive areas.
˙Do not operate under a blanket or pillow. Excessive heating can occur and cause fire, electric shock or injury 

to persons.
˙Do not carry this product by the charging cord or use the cord as a handle.
˙To disconnect, turn the device off with the Power button and remove charger from the outlet.
˙Use this product only for its intended use as described in this manual. Do not use any attachments. 
˙Do not dispose of this device in a fire, as the rechargeable batteries may leak or explode. 

Caution
˙If you have any concerns regarding your health, consult a doctor before using this appliance.
˙Individuals with pacemakers and pregnant women should consult a doctor before using this appliance.
˙Do not use this device on an infant, an invalid or on a sleeping/unconscious person.
˙Never use on swollen or inflamed skin. 
˙Do not operate after taking pain killers, sedatives or alcohol.  
˙A massage session longer than 15 minutes is not recommended. We recommend you turn off the product 

and allow it to cool for 30 minutes before re-using. This will prolong the life of the product.
˙This is a non-professional appliance, designed for personal use and intended to provide a soothing 

massage for tired muscles. It is not a substitute for medical attention.

Power specification
A/C adapter

Customer service
If you need any assistance with your massager, please call 1 (877) 714-7444, and select Option 3


